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Flow Chart to generate Refund Bill in Khajane-2

1. Revenue Refund Order generation by Case worker

s

Case worker login to Khajane-II system and navigates to following path for
generation of revenue refund order.

Receipts > Transactions > Refund > Generate Refund Order > Generate Revenue Refund Order

a.

Challans created through 1) Department website such as Transport (Vaahan) 2)
Khajane-2 application/Khajane-2 Citizen Portal 3) Khajane-1 can be searched
through following criteria

» Year, Reference No., Name of the Remitter, Payment Location, Department

and Purpose Specific Unique ID, District

Case worker has to select the Year during which challan was created and Payment
location as Department Portal/Khajane-1I/ Khajane-I where challan was created.
Along with the above mentioned details, District, Department, Date of Challan
generation have to be selected to search the challan for which refund has to be
initiated.
On click of generate refund order, details will be populated. Case worker enters
the Recipient Id to which the amount has to be refunded (Recipient details will be
auto populated), amount which has to be refunded and the reason for refund.
After entering these details, case worker submits the request and a unique
Reference number will be generated.

2. Approval of Revenue Refund Order by DDO

a.

DDO login to Khajane-11 and navigates to following path

Receipts > Transactions > Refund > Generate Refund Order > Revenue Refund Order Worklist

b.

DDO clicks on the refund order reference number and verifies the details. DDO
approves the refund order.

3. Draft Bill Generation by DDO

a.

DDO login to Khajane-II application and navigates to following path
Receipts > Transactions > Refund > Generate Draft Bill

DDO searches the Refund order either by date or refund order number

DDO verifies the Bill details, enters the mode of payment. And verifies the Challan,
Bank details and submits the request. A unique Draft bill request Id will be
generated.

4. Bill preparation in DDO Office

a.

Draft Bill which is submitted in DDO login, will be available in Superintehdent
worklist

Bill Preparation and Submission > Process > Draft Bill Request Work List

Bill has to be scrutinized by superintendent and approved by DDO. Further the

bill will be submitted to Treasury for authorization of payment.
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